SHARE-ING FOR PGW CARES DAY

PGW employees recognize the importance
of giving back to those who may be facing
difficult times.

At our second annual PGW Cares Day,
employees and their families spent a
Saturday morning at SHARE Food,

a nonprofit organization in East Falls
committed to ensuring people have
wholesome, affordable food.

Volunteers helped SHARE pick and
pack produce, paint, and package
perishables to help reduce food poverty
for the 700,000 low-income people in
our community.

We take great pride in giving back to our
local community and making a difference
in the lives of those in need.

Learn more about SHARE Food at
sharefoodprogram.org

COLD WEATHER CAN BRING
CHALLENGES CAUSED BY THE
ARRIVAL OF SNOW AND ICE.

Follow these pointers to help keep your family safe:

+ Clean orrreplace the air filter on your heating » Never.use your oven to.heat your home.
system to make sure it operates efficiently.
+ Have-your heating system inspected and
+ Clear.snow and ice from outside vents to serviced by a professional to ensure it’s
avoid.carbon monoxide poisoning. operating properly.

If you think you smell gas, leave the area immediately and call us 24/7 at 215-235-1212.
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PGW AWARDED
EMPLOYER

OF CHOICE BY
THE CITY OF
PHILADELPHIA

The City recently recognized a
select group of local businesses
with the inaugural Employer of
Choice award. PGW was one of
13 companies to receive this honor.

Sponsored by the Department
of Commerce and the Office of
Workforce Development, honorees
had diverse hiring practices, strong
workforce training, internships and
other work opportunities for youth,

and promoted career advancement
for employees.

At PGW, we take pride in being part
of the solution for America’s future.

Consider joining a diverse, award-
winning team with growth potential.

Visit pgworks.com/careers to
see available job opportunities.
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WINTER HOM

As temperatures fall, the cost of monthly
heating can go up. PGW has programs and
services to help your family stay warm.

CRISIS Assistance is a federal grant that is awarded

to income-eligible customers who are without utility service.
Customers can apply for both Crisis Assistance and LIHEAP
at the same time.

Customer Responsibility Program (CRP) from PGW
is a powerful way for low-income customers to cut gas bills
every month. The CRP discount is based on factors like your
household size and gross household income.

LIHEAP Low-income households can get help to pay their
winter heating bills. These federal grants range from $200 to
$1,000 and DO NOT have to be repaid. Text CASH to 75308
to see if you’re eligible.

Utility Emergency Services Fund (UESF) is a grant
designed to pay off the balance of a customer’s unpaid utility
bill and bring it to $0. UESF relies on individuals, corporations,
foundations and government agencies to help provide direct
assistance to vulnerable families. Learn more at uesfacts.org

Payment Arrangements If you've fallen behind on your
PGW bill, you may be eligible to enroll in a PGW repayment
plan.

For more information about our assistance programs,

visit pgworks.com under Customer Care, call 215-235-1000,
or visit us in person at our five area Customer Service
Centers.
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